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EX-OFFICIO
Pamela Sarsfield Fox, President/CEO

Finding Resilience
2020 was a strange and trying year for everyone, and 
certainly that was the case at Twin Lakes. We felt the 
devastation of the virus, and mourn the loss of the 
fourteen members of our community who lost their 
lives to it. Our residents and staff felt the impact of the 
pandemic and adjusted to remote meetings, schooling, 
weddings and funerals. Yet, despite the difficulties of  
the year we pulled together, and perhaps because of  
the difficulties, we found deep resilience and support  
in our community at Twin Lakes. 

Early last spring we made a series of decisions 
related to, or made difficult by, the pandemic. We closed 
all community spaces on campus; not too much later 
we moved forward with plans to renovate and expand 
Boland — our main community building  — and the 
Fitness Center. Soon thereafter residents and staff began 
to find ways to maintain connections and engagement 
across campus. A May Day Parade brought residents, 
their families and our staff together to laugh and wave 
and be silly together. Staff designed hugging booths 
for families and residents to embrace safely. Residents 
organized online game and discussion groups, and 
we all learned a new vocabulary and skills related to 
zooming, unmuting ourselves and sharing our screens. 

On December 23 we received word that our vaccine 
clinics had been scheduled for early January and early 
February. Those clinics were celebratory occasions, as 

we visited with fellow 
recipients — in person! —  
and began to see the 
possibility that this 
thing might end. Now, 
with virtually all of our 
residents and the majority 
of our staff inoculated, 
we have begun the 
careful, gradual process 
of returning to a more 
normal pace and approach 
to life at the Lakes. Warm 
spring weather has our 
community alive with outdoor activity, and as I write, 
we are days away from reopening the renovated Fitness 
Center, with Boland to follow a few weeks later. 

At a time when so many people have felt 
disconnected and isolated, we have learned what 
precious gifts we have here in the connectedness and 
community that were here before the pandemic. Those 
gifts have shined through the bleakness of the past year, 
and in the images elsewhere in this newsletter you will 
see some of the ways these gifts endure at Twin Lakes. 

Pamela Sarsfield Fox  
President/CEO, Twin Lakes Community
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Construction Update
The light at the end of the tunnel continues to grow 
brighter at Twin Lakes, as major construction projects 
undertaken during the past year are finished or  
nearing completion. The Fitness Center reopened  
in early May after undergoing a complete renovation 
and significant expansion. The expansion includes a 
new gym with new pieces of exercise equipment and 
enlarged locker rooms. Boland Community Center 
reopened in late May; in addition to a beautiful design 
update, we added a pub, clubroom, office and meeting 

space, and an enlarged library. Completion of our new 
Coble Creek Healthcare and Rehabilitation is expected 
later this summer. In addition to all private rooms, the 
new healthcare building incorporates a full-service 
restaurant, chapel, spa and salon and rehabilitation gym 
with a hydrotherapy pool. We have eagerly anticipated 
the opening of these facilities, and residents are ready 
to enjoy all the wonderful opportunities the new 
additions to our campus will provide.

New Residential Opportunity:  
Stockton Apartments
Pre-sales continue for our exciting new residential 
development, Stockton apartments. Set in an ideal, 
convenient location on our campus, these impressive 
open floor plan apartment homes will feature 9-foot 
ceilings, a patio or balcony on all homes, upgraded  
finish options, and an individual ground-floor garage  
or adjacent covered parking. 

To secure one of these lovely homes in this beautiful 
residential setting, contact our Sales and Marketing 
office at 336-538-1572. 

Above: Beautiful view from the new patio area by the Blue Heron Pub and Terrace Restaurant. Upper right: Fitness Center gym.  
Right: Boland Community Center lobby
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Happy Days 
Are Here Again 
In May 2020, we held our inaugural May Day parade 
to bring joy and inspiration to our community in the 
midst of the pandemic. The parade was for everyone, 
but especially for residents living in higher levels 
of care who delighted in resident and staff vehicles 
decorated with balloons, flags, streamers, and signs 
filled with endearing messages of love and hope. This 
year, the intention was the same, with an added sense 
of hope, anticipation, and celebration that happy days 
are indeed here again. The surrounding photos capture 
that uplifting sense of hope and happiness reflected 
in residents, staff and family members who lined the 
parade route and those who drove through waving and 
extending well wishes from their vehicles.
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Renay Welborn began his career as a construction 
helper with W. H. Weaver Construction in 1980. He 
spent 34 years with the company, and after a series 
of promotions retired as a project manager. In 1993, 
Renay led his first project at Twin Lakes Community, 
serving as the superintendent for construction of 
independent living villas on Seabury and Loyola Courts. 
Little did he know those initial roots at Twin Lakes 
would grow deep and provide a career home that has 
spanned almost three decades, during which he led 
most of the construction on our campus.

In 2014, Renay retired from Weaver-Cooke; 
however, his retirement proved to be short-lived. 
In 2015, Renay joined Twin Lakes staff as Director 
of Facility Services. In that role, he oversees the 
maintenance department, renovations to existing 
homes and buildings, and new construction. Renay  
also serves as the fire marshal at Twin Lakes and 
handles fire response training for our staff. He has 
worked closely with our architect and construction 
companies on all major projects on our campus, 
including the Boland and Fitness Center renovations 
and our new Coble Creek Healthcare and Rehabilitation 
facility, and the past several phases of garden homes 
built here. As someone who saw many of the buildings 
at Twin Lakes on intricate floor plans before they 
became reality on our campus, Renay has vast and 
valuable knowledge of our structures. 

Renay has built his life based on the same basic 
principle he implemented on every home and building 
he has constructed: start with a solid foundation. He 
lives in the log cabin he built for his wife 32 years ago 
when they married. He describes his wife as “the love  
of his life and his best friend”. Renay’s daughter is a 
nurse practitioner. He says she now has the greatest 
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RENAY WELBORN
Maintenance Director

job of all, being the mother of his first grandchild. 
Renay’s son is a minister in Canada. Both children 
followed in their father’s footsteps and served as 
volunteer firefighters for the same fire department 
where their dad served for 20 years, with 12 of those 
years as Assistant Chief. Of his years as a firefighter, 
Renay observes that “this was one of the most 
rewarding things I have ever done. When I retired,  
there was something very satisfying knowing deep 
down that the young men and women you were  
given a chance to mold could handle the assignment 
you left for them to pass on to the next generation”.

Renay is a humble, hard-working man who is 
grateful for all the mentors in his life, both personally 
and professionally. He reflects that his “Uncle Charles 
had a daily routine. Every morning when he woke up, 
he asked the Lord to help him recognize who he could 
help that day. I always thought that was a great way 
to start the day. After praying this every morning,  
I have realized that some days I see that one person 
and other days I see a 215-acre campus. That’s when 
I feel overblessed”. And, blessed is this community for 
the solid foundation Renay’s expertise and devotion 
have provided Twin Lakes for 28 years.
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New Fitness Center!
from Michael Cain  

Twin Lakes Wellness Director

Residents are delighted to have resumed using our Fitness Center after nearly a year of renovation and 
expansion. The additions include a beautiful 2600-square-foot gym and a functional exercise studio 
overlooking the lake. The gym is a colorful and inviting space filled with state-of-the-art fitness equipment 
to include:

• 20 virtual reality cardiovascular machines 
with open-hub internet, cable TV, games, and 
online fitness trainers to keep it fun and to keep 
exercisers motivated

• 20 Precor strength-training machines

• A free-weight area with benches, dumbbells,  
and kettlebells

• 5 TRX suspension training units for small group 
training and individual use

• Much more…

The residents and staff at Twin Lakes will be able to enjoy their new fitness center for years and years to 
come, all while improving their quality of life and prolonging their independence.
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