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Close in Spirit
At a time when many of us have been confronted with 
our vulnerability and isolation, we yearn for security, 
calm and community. In this respect, Twin Lakes is no 
different than communities around the world. In other 
respects, though, we are gorgeously different. We are 
vulnerable, but we are safe. We are isolated, but we are 
connected to one another by strong bonds of community 
and benefit from a deep commitment to one another.  
We are unsure of the future, but find remarkable ways to 
enjoy and celebrate the present moment. These qualities 
of community are always present at Twin Lakes, but 
have revealed themselves in lovely ways over recent 
weeks and months that are funny, moving and joyful.
In this newsletter you will read about some of the ways 
residents and staff have drawn together — closer than six 
feet in spirit only! — to demonstrate the resilience, hope 
and community that define us at Twin Lakes. We have 
learned new skills, including zooming, tik tokking and 
taking online exercise classes. We run errands for one 
another, engage in outdoor neighborhood singalongs, 
and we conducted a mile-long, campus-wide, profoundly 
joyful May Day Parade. The daughter of a resident in 
Deacon Pointe wrote after the parade that:

Last evening, we received the best call we could have 
had from our dad. We could hear the smile in his voice 
and words. He was so excited to tell us every aspect 
of the May Day parade that he was getting winded 

between sentences. 
We learned about the 
fire fighters with their 
trucks, the TL grounds 
staff and care givers, 
the independent living 
residents who decorated 
their cars and carts, and 
the cap to the whole thing, 
Penny and Billy Mouse. 
After almost 2 hours of 
excitement, Dad jaunted 
around the lake 4 times — 1 
mile for the first time. The 
day was amazing for him AND amazing for us, too!  
We have the reassurance that he really is much better 
than OK. He is happy, healthy and much loved by  
our Twin Lakes family. We truly know you all work 
miracles every day and that we are blessed to have  
you in our lives.

This daughter’s words and some of the images  
in this newsletter perhaps will convey the abiding sense  
of community at Twin Lakes. Even in troubled times  
we find great joy in being here together. 

Pamela Sarsfield Fox  
President/CEO, Twin Lakes Community

WELCOME



NEWS

Twin Lakes Community Comes Together to Lift Spirits 
In the past few months, daily life 
as we all know it has changed in 
some way. As always, the safety 
of residents at Twin Lakes has 
been paramount and during 
recent months this has meant 
that staff members have adopted 
extra precautions, policies and 
procedures. Our staff’s efforts  
have been enormous, their 
dedication remarkable, and their 
love and care for our residents 
incredible. Staff members in higher 
levels of care have found creative 
ways for families to connect 
with their loved ones through 
candy grams, love notes, virtual 

meetings, and window and porch 
visits. Residents in independent 
living have used imagination and 
ingenuity with an added dose of 
fun and frivolity to create safe, 
outdoor, social-distancing activities 
such as outdoor neighborhood 
Easter services and parades, and 
themed “Wave Outs” including 
Crazy Hat and Who Do You 
Want to be When You Grow Up 
dress-up opportunities to get 
out and wave to your neighbors. 
And, on May Day, we all joined 
together to celebrate spring’s 
reawakening and to bring joy to 
everyone in our community with 

an uplifting parade. Residents 
and staff members decorated 
their vehicles with balloons, flags, 
streamers, and signs filled with 
words of encouragement and 
love. The parade was organized 
for the enjoyment of everyone, 
but especially for residents 
living in higher levels of care. 
The sentiments were mutual, as 
evidence by touching messages 
held by residents who lined the 
parade route. These photos are 
evidence that, no matter the 
circumstances, silver linings abound 
at Twin Lakes.

A precious porch visit with Mom for her 
100th birthday (upper left)

Aquinas Court residents don their finest for 
the Easter parade (lower left).

Mickey and Minnie delighted residents and 
staff throughout the parade (center top).

Hello, and Happy May Day! (center middle)

A commonly-expressed sentiment through-
out the May Day parade (center bottom).

Husband and wife share a cherished 
window visit (above).
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Kate Wheatly’s admiration for older adults began  
when she was a young girl and her mother was Director 
of Nursing at a long-term care facility. As a teenage 
volunteer, Kate spent many summers, holidays and 
spring breaks at the facility. Kate remembers the 
facility as a trailblazer in moving from a traditional 
medical model nursing home to one with a homelike 
setting focused on person centered care. Even as an 
adolescent, Kate saw the value in this, and she states,  
“I learned valuable skills that were my foundation for  
the love of working with older adults.”

After spending nearly two decades in the insurance 
industry, in 2011 Kate decided to return to her love 
of working with older adults and became a volunteer 
at Twin Lakes. Her initial tasks were calling bingo and 
discussing current events in Coble Creek Healthcare.  
She also spent time at The Harbor, Twin Lakes’ day 
program that focuses on enriching the lives of people 
with dementia and providing respite to their caregivers. 
After a year of volunteering, Kate was hired as the 
weekend program assistant where she offered a robust 
program of activities for Harbor members. Kate says,  
”It was at The Harbor that I fell in love with Twin Lakes 
and I knew this was the community I wanted to be a 
part of.”

Opportunity later presented itself and Kate 
became Director of Environmental Services where she 
centralized the department and cross-trained her staff 
campus-wide giving the team a competitive advantage 
with their resources. “I was constantly amazed at the 
amount of work this great team accomplishes every 
day and it was my pleasure to witness their dedication 
and love for the residents and organization,” Kate says. 
Her dual role at that time included serving as assistant 
to the Independent Living Administrator. It was in that 
role Kate worked closely with residents, focusing on 
their individual needs, problem solving, and providing 
administrative support. It was this experience and  
Kate’s mastery of these responsibilities that led her to 

Spotlight

Resident Services Director
KATE WHEATLY

her current position as Resident Services Director where 
she wears many hats. Kate serves on the Resident Care 
Committee, is staff liaison to the Resident Association 
and Resident Council, serves as Twin Lakes Emergency 
Operations Coordinator, is administrator of the resident 
portal, facilitates Twin Lakes LifeWise Educational Series 
and End of Life Series, and manages our transportation 
department. In collaboration with the Sales and 
Marketing office, she contributes to the new resident 
experience by welcoming new residents, hosting new 
resident orientation sessions, and conducting post-
move meetings. She is the community liaison who 
informs our residents about our wide range of services, 
assists with establishing new services, and is the all-
round, go-to person for resident questions.

Her list of responsibilities is broad, but, this is how 
Kate feels about her role at Twin Lakes: “I love my job.  
I love assisting residents and their family members.  
Twin Lakes’ collaborative environment encourages  
me to be my best self. My job is fun, yet challenging,  
and there is something new and rewarding each day.  
I am grateful to be part of such an active community  
of caring and diverse people and I look forward to 
the day I become a resident! My goal is to deliver an 
exceptional experience to the residents of Twin Lakes 
Community.” On behalf of the many residents Kate has 
assisted in immeasurable ways, thank you, for a job well 
done and for admirably accomplishing your goal each 
and every day.
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Our last phase of new garden home construction is 
nearing completion. Twenty-eight free-standing homes 
are part of this three-phase development. Davenport 
Court opened May 1st to nine new families. Nightingale 
and Carmichael Courts will be completed in early and 
late summer. We look forward to welcoming these new 
families to Twin Lakes Community.

Renovation and expansion of Boland Community 
Building and our Fitness Center will begin this 
summer. In Boland, we will be expanding the library 
and clubroom and adding a pub. Our Fitness Center 
renovations include expanding the locker rooms, 
adding a large exercise equipment room and other 
exercise space. Both buildings will receive beautiful 
interior design makeovers.

Construction of our new Coble Creek Healthcare 
and Rehabilitation building is scheduled to be 
completed by the end of this year. With over 130,000 
square feet on a single level, the building comprises 
five neighborhoods, each accommodating 20 to 22 
residents. Each neighborhood will feature large private 
living quarters with private baths, a dining room, 
living room, activities area and sunroom that opens 

into a private garden. The 
building also includes a full-
service restaurant for campus 
residents, staff and visitors,  
a spa and salon, a chapel,  
and a rehabilitation gym 
with a therapy pool for short 
and long-term rehabilitation. 
This beautiful 104-bed 
facility represents a significant investment in the long-
term health care needs of both Twin Lakes Community 
residents and members of the surrounding community.

CONSTRUCTION UPDATE

Architect renderings of main entrance 
leading into atrium (above).

Actual construction (right).

Exciting New Development
Twin Lakes Community is pleased to announce 
plans for the development of an exciting new 
residential project. This attractive new residency 
option will include approximately 65 spacious 
apartment homes offering open floor plans and 
many modern amenities. These homes will be 
built in a centrally located section of campus. 
This optimal site will connect to other community 
spaces including dining venues, the fitness center 
and our main community building, thus combining 
the opportunity for a beautiful new home in a very 
desirable and convenient location. Current project 
and home details include the following:

• Six floor plans will be offered ranging in size 
from 1,086 sq. ft. to 1,894 sq. ft.

• 9 foot ceilings

• Patio or balcony on all homes

• Custom finish options include granite counter 
tops, hardwood floors, and stainless appliances.

• Individual ground-floor garages or adjacent 
covered parking 

These homes will be built on the site of our current 
Coble Creek Healthcare, after the new healthcare 
residence is completed. We anticipate opening 
sales for this development in early fall of this year 
with completion estimated near the end of 2023. 
For more information, please contact our  
Sales & Marketing office at 336-538-1572 or  
jstovall@twinlakescomm.org. 

Architect renderings 
of exterior (above) 
and the courtyard  
(at right).
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Staying Engaged during a Pandemic
from Michael Cain  

Twin Lakes Wellness Director

Thinking about wellness and keeping fit can be 
difficult during this pandemic. However, we must 
continue to stay active for our physical and mental 
health. At Twin Lakes, we put a high value on wellness  
programming and resident engagement, and  
that focus is serving us well at this unusual time. 
Staff have been creative in finding ways to engage 
residents while adhering to social distancing 
guidelines. Technology has played an integral  
part in enabling us to bring fitness classes and 
programming to residents’ and staff members’ homes.

Here are some ways we have been able to use 
technology to make this possible:

• Recording fitness classes and creating a library 
to be used in the future

• Working with community partners (gyms) to be  
able to provide their online classes to our residents

• Recording instructional videos on specific exercises  
to be used as tools for the new fitness center

• Live fitness classes via Zoom

We hope to add some outdoor classes and events  
while practicing proper social distancing. Participating  
in a fitness class at home is not a replacement for 
actual live social interaction; however, our mission 
is to provide both resident safety and wellness 
programming during this unprecedented time.  
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